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eWAY iPhone APP Setup
A guide to Setting up the eWAY iPhone App
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Logging in
Login to the eWAY Business Centre with your username and password by going to  
https://www.eway.com.au/bc

Create Access Key
Go to the My Account tab. From the dropdown menu select -> iPhone/iPad access -> Create 
Access Key.

 
 
At this step, create a common name (used to identify your iPhone/iPad) and an access key. 
The access key is set to a random number automatically. However, you may alter this to any 
10 digit number you wish. Ensure the access status is set to Enabled. Once you have filled in 
the required details click Create Access Key. 
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Create Mobile User
Once an access key has been created, you will need to create a mobile user. This can be 
done by selecting Create Mobile User on the left navigation bar.

Fill out the required fields with your details.  Be sure to select the access key that you 
want to have associated with this mobile user (remember that your password must be at 
least 8 characters long with one uppercase letter and one number).

Once you have clicked Create Mobile User, a box will pop up to confirm that the user has 
been successfully created.

Congratulations! You have now setup the iPhone / iPad user in the Business Centre. Now 
your next step is to setup the iPhone Application!
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Downloading and Installing
Firstly, you will need to download the eWAY iPhone / iPad 
Application from the Apple Store. This can be done by 
clicking the App Store button on your iPhone.

Once the App Store has loaded, you will need to do a 
search for the eWAY Application. This can be done by 
typing “eWAY” into the search field and selecting “eWAY – 
mobile payments”.

Once you have selected the “eWAY – mobile payments” 
Application, a new window will pop open and you will 
need to press the Install button.
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When you click the install button, it will start to install the 
Application on your iPhone / iPad. Once this is installed, you 
will need to run the application. The first time you run the 
application, you will be prompted to setup an API Access Key.  
You can ignore this message as we have previously created the 
Access Key, press ok.

When you have clicked Ok, you will be prompted to enter your 
Access Key you generated earlier. Enter this and click Save.

 
 

 
After you click Save, you will be asked to enter the Email 
Address & Password that we previously setup.

Congratulations! You have successfully installed and logged into 
the iPhone / iPad Application.


