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Your Essential Checklist for 
Switching Payment Providers

Congratulations on taking the first step towards finding a payment provider that truly meets 
your business needs. This checklist will guide you through the process, ensuring a smooth and 
successful transition.

By following this checklist, you can confidently navigate the process of switching payment 
providers and ensure a positive outcome for your business.

Before You Switch:
Identify your business needs: What are your priorities? (e.g., low fees, specific integrations, 
excellent customer support, advanced fraud protection).

Research potential providers: Compare features, fees, and reputation.

Check contract terms with your current provider: Are there any exit fees or notice periods?

Compare pricing structures: Look beyond the headline rates and consider transaction fees, 
monthly fees, and any hidden costs.

During The Switch:
Back up your transaction data: Ensure you have a secure copy of your records.

Inform your customers about the change: Provide clear communication about any potential 
impacts on their payment experience.

Test the new system thoroughly: Conduct test transactions to ensure everything is working 
smoothly.

Update your website and marketing materials: Ensure all payment information is accurate 
and up-to-date.

After The Switch:
Monitor transactions closely: Keep an eye on processing times and any potential errors.

Seek feedback from your customers: How are they finding the new payment experience?

Review your new provider’s performance regularly: Are they meeting your expectations?

Stay informed about industry changes: Keep up-to-date with the latest payment 
technologies and security standards.
Maximise the benefits of your new provider: Explore all the features and tools available to 
you.
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